Flying Otter Winery

Bus and Limousine Group Policy

This policy applies to groups of 10 or more consumers arriving by bus, limousine, or other hired
transportation.

Groups of 10 or more are required to have a prior reservation with a completed reservation
form approved at least 48 hours before scheduled arrival. See form below.

It is important to arrive on time to avoid conflicts with other scheduled groups. Reservations for
groups arriving more than 15 minutes late will be cancelled. If you are running behind schedule,
please call the winery at 567-302-0476 to determine if we can accommodate your group.

One person is responsible for your group, including payment for tastings. Identify your group
representative and contact information in the form below. Payment for group tastings is due
upon arrival.

An 18% gratuity/service fee will be included in the group tasting fee.

Although hired transportation can create a safer journey, it can also contribute to over
consumption. It is our legal obligation not to serve people that we feel have over-consumed
prior to entering the property. We take our responsibility seriously and take a very aggressive
position towards buses and limousines that show up with signs of being a party bus with open
containers and the appearance of having over-consumed. Our Michigan winery has been
granted a liquor license which only allows for the consumption on our premises of alcoholic
beverages produced on our farm. Our entire vineyard is licensed as our tasting and service area,
including our parking lot. If anyone enters our property with open containers it is a violation of
our liquor license. Consuming any alcoholic beverage not produced by us on our property is a
violation of our liquor license. We take our responsibility to protect our license and enforce the
law seriously. Anyone on our property with open alcoholic beverages not produced by us will be
refused service and asked to leave. Please come early, without open containers, enjoy our
winery and vineyard, our wine and food, and have an enjoyable wine experience.

Group Name/Representative Name:

Representative phone number:

Representative email:

Number in group:

Requested Date: Time:

| have read and understand the above group wine tasting policy.

Signed: Date:

Flying Otter Winery Approval:

EMAIL to info@flyingotter.com
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Date:




